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Dear Provider

With all medical schemes now having announced their contribution increases for 2024, we are
proud to say that KeyHealth still has the lowest average increase in the industry. With substantial
value-added enhancements to our benefits. KeyHealth Medical Scheme is guided by a
fundamental question: "How can we give our members more?" KeyHealth's commitment revolves
around providing more health benefits for everyone, delivering more healthcare whenever
members need it, offering more simplicity in a world filled with chaos and confusion, and ensuring
more value for every rand spent. Through these efforts, KeyHealth aims to create an experience
where members consistently encounter real value that speaks for itself.

As service providers to KeyHealth members, having a clear understanding of benefit design and
option-specific information is vital. This knowledge is essential to ensure the effective servicing of
members and accurate billing to the Scheme.

The information below serves to highlight specific benefits and option changes only. For more
detailed information please access the KeyHealth website at www keyhealthmedical co.za

o All benefit imits have been increased by 5%.

o Virtual GP consultations via Dis-chem Clinics

» Removal of impacted teeth included for in- or- out- of hospital on the Essence option

o Major depression included as a chronic condition on the Silver and Equilibrium options.

» Enhanced Child Booster benefits for the Silver, Equilibrium, and Origin options: hearing
screening for newborns (0-8 weeks) and eye tests for children (0-7 years)

¢ Extended age limit for growth assessments for children (0-7 years) on the Silver,
Equilibrium, and Origin options.

o A stool test for colon cancer for beneficiaries aged 50-75 years on the Platinum, Gold,
Silver, and Equilibrium options.

» Enhanced the refractive surgery benefit of R24 000 per beneficiary per lifetime on the
Platinum option.

Talk to us!

We are committed to helping you with more information in the best way possible — please get in
touch if you have any questions about the information in this communication or benefits in general.

CALL: 0860671050,

Kind regards
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